
Our Urgent Care Centre:
At Benalla Health, we believe in providing as much information as we can to potential employees.

The Urgent Care Centre (UCC) at Benalla Health is a busy, dynamic 6 bed department, seeing on average 600-700 
patients per month.  

It has 4 acute beds and 2 resuscitation beds. The (UCC) is manned by highly skilled Registered Nurses who are all 
trained in Advanced Life Support and have excellent assessment skills.  On arrival, you will see a triage nurse who 
assesses your immediate needs.  

More serious cases are given priority even if they arrive after you.  The nursing staff in this department are very 
competent and are continually updating their knowledge.  It is not usual for people to come to the (UCC) with life 
threatening illnesses.  People who do arrive with life threatening illnesses are usually transferred to the nearest 
appropriate health service.

Benalla Health does not employ Doctors.  The (UCC) service is provided with the support of Benalla’s General 
Practitioner workforce who service the (UCC) in addition to their normal workload.  

The nursing staff have a professional working relationship with the GP’s which enables them to discuss treatment 
options.  If you are seen by a Doctor, you will be charged by the Doctor for the (UCC) visit and out of pocket expenses 
are likely.  

The closest free (UCC) medical service is located at Northeast Health Wangaratta.

For more information, go to benallahealth.org.au
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What to expect working 
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Why Benalla is a great choice
About 14,000 people live in Benalla and the surrounding district,  about two hours’ drive north-east of Melbourne via 
the Hume Freeway.

Benalla is built on both sides of the Broken River, which generally flows in a northerly direction through the town. 
Damming the river near the railway at the northern end of town created Lake Benalla.

Benalla is the gateway to Victoria’s High Country, which is great for those who love hiking and skiing. 

It is also located close to some of Australia’s best wineries. 

It is home to Australia’s largest gliding club, attracting pilots from around the globe to experience the area’s world 
renowned flying conditions. 

Other highlights of this beautiful town are:

Benalla Art Gallery: One of the best regional galleries in Australia with works by Arthur Streeton, Frederick McCubbin, 
Fred Williams and Sidney Nolan. Surrounded by beautiful botanical gardens and Lake Benalla, the Art Gallery precinct 
is a Benalla ‘must do’.

Winton Wetlands: The restoration of Winton Wetands is the largest wetland resoration project in the southern 
hemisphere. You can circumnavigate Lake Mokoan or enjoy the peace and tranquility of the bush with a network of 
bike paths snaking through the reserve. Grab lunch and a coffee at the Mokoan Hub while you’re there.

Gliding over Benalla: The Gliding Club of Victoria is the largest Gliding Club in Australia. There are intensive seven 
day ‘learn to glide’ packages or half hour bookable joy flights, making Benalla the ideal place to learn how to fly.

Wall to Wall Festival: World class street art is the legacy of the Benalla Street Art Festival. Search for the soul of the 
city on walls and buildings around Benalla.

Helpful sites:

Information on what to see and do: http://www.enjoybenalla.com.au/ 
Tourism information: http://www.victoriashighcountry.com.au/
Information about Benalla Region current events:  http://www.highcountryharvest.com.au/
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